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Message from the Director

As the holiday season approaches, | extend my warmest wishes to our dedicated
community partners, our brave Veterans, their cherished families, our selfless Veteran
caregivers, and our hardworking staff at the Southern Arizona VA Health Care System.

Your unwavering commitment to serving our nation's heroes is truly inspiring. Together,
we strive to provide the highest quality care and support to our Veterans, ensuring they
receive the respect and gratitude they so richly deserve. May this holiday season bring
you joy, peace, and renewed strength as we continue our mission of honoring those
who have served.

Happy Holidays!
.,/7.//'4 Yo a

Jennifer S. Gutowski, MHA, FACHE
CEO/Director
Southern Arizona VA Health Care System



« SAVAHCS Diversity Day

This event is an opportunity to celebrate our
diverse community with cultural music, delicious
food, and great company. Join us on Friday,
December 13, from 11 a.m. to 1 p.m. in the Rose
Garden on main campus.

Prioritizing Patient Safety and Outcomes Through Facility Improvement

Pardon our dust as we expand and renovate the Emergency Department (ED). The
beginning stages of the construction project have started. The main walk-in entrance to
the ED will be relocated during construction in the same vicinity as the previous
entrance. Please follow the signs posted.

Get Your Flu Shot

Flu and COVID vaccinations are available at the medical center or in one of our
Community Based Outpatient Clinics (CBOC). You’re encouraged to get yours today.
The flu is a serious but preventable disease. Arizona's flu season lasts from October
through April. A yearly flu shot is the best way to lower your chance of getting the flu.
We want to make flu shots available in a way that is easy and safe for you.

When visiting the SAVAHCS for your flu shot, please remember not to come if you are
feeling sick, exhibiting signs or symptoms of COVID-19, or have recently been in
contact with someone who has a confirmed case of COVID-19. This precaution helps
ensure the safety of all patients and staff. Additionally, we ask that you wear a shirt that
allows easy access to your upper arm, close to your shoulder, to facilitate a smooth
vaccination process. Your health and safety are our top priorities as we work to provide
accessible flu vaccinations during the flu season.

You may get your flu shot during a scheduled appointment or at the times and locations
below:

Flu Shots for main campus in Tucson:
= Face-to-Face Flu Shots:
o Available during scheduled clinic appointments in primary care clinics, specialty
clinics, and hemodialysis unit.
o Walk-ins at the Immunization Clinic, Building 80 South
- Monday through Friday, (except for Federal Holidays), 7 a.m. to 4 p.m.



All Community Based Outpatient Clinics will be providing Flu vaccines during clinic
appointments, can be scheduled by appointment, and will accommodate walk-ins during
business hours.

Casa Grande CBOC (7 a.m. — 5 p.m.)
1876 E Sabin Drive #14, Bldg. A
Casa Grande, AZ 85122

Northwest Tucson CBOC (7:30 a.m. — 5 p.m.)
3920 W Linda Vista Blvd
Tucson, Az 85742

Sierra Vista CBOC (6:30 a.m. —4:30 p.m.)
101N Coronado Dr. #A
Sierra Vista, AZ 85635

Safford CBOC (8 a.m. -4 p.m.)
355 N 8th Ave
Safford, AZ 85546

Yuma CBOC (7 a.m. -5 p.m.)
3111 S 4th Ave
Yuma, AZ 85364

SE CBOC (6:30 a.m. —4:30 p.m.)
7395 S Houghton Rd. #129
Tucson, AZ 85747

Green Valley CBOC (6:30 a.m. —4:30 p.m.)
380 West Vista Hermosa Drive. # 140
Green Valley, AZ 85614

Don't let the flu get the best of you! Protect yourself and your loved ones. Get your flu
shot now.

My HealtheVet on VA.gov Transition

The VA’s patient portal, My HealtheVet, is moving to VA.gov one tool at a time. With the
new My HealtheVet on VA.gov portal, Veterans will have a more secure, single online
location to manage their health care and other VA benefits and services. As each new
version of a My HealtheVet tool is completed, Veterans are testing it and sharing their
feedback prior to the tool being moved permanently to the portal on VA.gov.



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.myhealth.va.gov%2F&data=05%7C02%7C%7C082af5ec3ecc43123ed308dcc139f8eb%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638597701931482981%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JtVvDxV3avxm8yO1qxI54RitwR8LqrESsxoF5EVeZcc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.va.gov%2F&data=05%7C02%7C%7C082af5ec3ecc43123ed308dcc139f8eb%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638597701931491655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o5n2zG89TQXGsObLFeuFbXBuz4NP7Yxig%2F2HXc0HQIs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.va.gov%2F&data=05%7C02%7C%7C082af5ec3ecc43123ed308dcc139f8eb%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638597701931498464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JDlyW6qWBSU1U%2FvFeKBsBLFIKqsn8KlW%2BIccpYin6eU%3D&reserved=0

If you or the Veterans you serve have questions about this change, please call the
SAVAHCS Virtual Health Resource Center at (520) 629-1713 or send an email to
TucsonVHRC@va.qgov.

Volunteers Needed

The Center for Development and Civic Engagement is recruiting volunteers for various
positions throughout the facility. Come show your support for Veterans by volunteering
in one of our many opportunities:

= Ambassador Patient Transportation (Help escort Veterans to their appointments)
= Van Drivers from Yuma or Casa Grande to our main campus in Tucson
= In-Home Visitor Program Volunteers/Compassionate Contact Corp

= Blind Rehab Recreation Activities Assistants

= Chaplain Office Assistant

= Concierge Information desk

= Comfort Cart Attendant (Bring comfort items to inpatients.)

= Van Drivers to provide local transportation for our Blind Rehab Veterans
= Emergency Department Assistant to charge nurse on duty (Open 24/7)
= HUD/VASH & Homeless Administrative Assistant

= Primary Care Patient Administrative Assistant (mailings)

= Yoga instructors (please inquire for specifics)

For more information, please email TucsonCDCE@va.gov or contact our Volunteer On-
Boarding Specialist, Kristina Blake, at (520) 629-1822 or email kristina.blake@va.gov.

VA Health Care available to Thousands of Southern Arizona Veterans

VA announced that all Veteran who were exposed to toxins and other hazards while
serving in the military, at home or abroad, will be eligible to enroll directly in VA health
care beginning March 5, 2024. This means that all Veterans who served in the Vietnam
War, the Gulf War, Iraq, Afghanistan, the Global War on Terror, or any other combat
zone after 9/11 will be eligible to enroll without first applying for VA benefits.

Additionally, Veterans who never deployed but were exposed to toxins or hazards while
training or on active duty in the United States will also be eligible to enroll, in one of the
largest-ever expansions of Veteran health care (va.gov).


mailto:TucsonVHRC@va.gov
mailto:TucsonCDCE@va.gov
mailto:kristina.blake@va.gov
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/

Whole Health Efforts at SAVAHCS

Whole Health is VA’s approach to care that supports the Veteran’s or individual’s health
and well-being. This means the health care team develops a personalized health plan
based on the Veteran’s values, needs, and goals., and what’s important to them.

We offer self-help skills and support to make the changes the Veteran wants through:
Mindful Awareness, Moving the Body, Personal Development, Nutrition, Spirit & Soul,
Power of the Mind and more.

We’re actively spreading the word so that more Veterans are aware and enroll in these
services.

For more information about Whole Health classes and resources, Veterans can contact
SAVAHCS at 520-792-1450, extension 1-4971. They can also connect with health care
teams via telephone or video appointments and utilize MyHealtheVet for routine
healthcare needs.

Community Engagements & Partnerships .

along with 30 community providers assisting Veterans and
their families with eligibility, suicide prevention, disability
. claims, and other community resources — November 2.

162nd Wing Air National Guard Family Day Event Was
enjoyed by our outreach team. Their attendance provided
resources on whole health, suicide prevention, HUD-VASH,
eligibility, and identification card renewal — November 3.

SAVAHCS Veterans Week Was celebrated by leadership
and staff with patients and volunteers. The weeklong activities
gave an opportunity to recognize and honor our nations'
heroes — November 5.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2FWHOLEHEALTH%2Fcircle-of-health%2Fmindful-awareness.asp&data=05%7C02%7C%7C57996a216e6e4882222308dc4dd94757%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470842806755823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hJKylb2p%2B2RnrNpzBAk%2Ff6mN64yy1z%2BYt2mTnC6AfFI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2FWHOLEHEALTH%2Fcircle-of-health%2Fmoving-body.asp&data=05%7C02%7C%7C57996a216e6e4882222308dc4dd94757%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470842806763671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UPm9%2B3iEYeH5XMtqzYaezuSqvqEpX6V6KlrcaqrSTyo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2FWHOLEHEALTH%2Fcircle-of-health%2Fpersonal-development.asp&data=05%7C02%7C%7C57996a216e6e4882222308dc4dd94757%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470842806770703%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vR%2FD9vtTeWguOei%2Bmzx8Sp1TbuqR26yNZ%2BHAcxadDLo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2FWHOLEHEALTH%2Fcircle-of-health%2Ffood-drink.asp&data=05%7C02%7C%7C57996a216e6e4882222308dc4dd94757%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470842806776844%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zfHASKB4EC9SCcM5QnvwhPzf0s%2B39wn6QTfLyxCyOjs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2FWHOLEHEALTH%2Fcircle-of-health%2Fspirit-soul.asp&data=05%7C02%7C%7C57996a216e6e4882222308dc4dd94757%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470842806783087%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=i0oyNGrPchkWv5A2DkAcJepsj8eA%2Fch0ZAwLbBsE3IQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2FWHOLEHEALTH%2Fcircle-of-health%2Fpower-of-the-mind.asp&data=05%7C02%7C%7C57996a216e6e4882222308dc4dd94757%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470842806789329%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fnd9fILIL4%2BPhk3Wmn%2BFoZvmBkhqcrAgdO%2Bhh%2F759AA%3D&reserved=0
https://www.facebook.com/VATucson/posts/pfbid0s7DefyGwEVCRHrrvwsA1ksjgDwz8hZ3hNPUWtjCNyoDT8QoW9r2BD4tzawRPK7kfl?__cft__%5b0%5d=AZWpAJqCdZp6K38MUbYhB4MI2_IdzCQkOP1XgT9Arnqm5HFyz9Vu9dz-97Xghjkt9O8WluJUZsuse-pBxwUuhKUXfg81w9w1bEWDPXE1VB7A4w86UWHUTRHL1fr_u1-GVluqg24_xgig9RaF2_3uEvFL13RyQloz1ZAHBQo8N2m8RVCCLfbZdRJeu6MHvNIUQQo&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid02raRNgqBRqgxXvGT6DRTnCbgCyZY2rjr3utAXQU8d7BJLUYiAKUiJfYUCThSMixHcl?__cft__%5b0%5d=AZUQ8Bo2HSKQebYIhkeTW9TDDTLX5tnqn-9AskatxWKEWYOvUXdUK90U27MHwUkmUNcBm1e-6VP6oqT0dI-oQnR0M4uQvbUt3v8tUstRdgxC8IyY8ItIgiA28OsZO9jDHehlDlMA0i-2ABIvkr5VJCgJBy3Ni2cjqRyUo-_meuMmXyTxqmWHslKsZ06wLs3kvfg&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid0W1QnQ7MZm8KDupc7YYfVxGoSNeWWTCXyVM9StEMCth6Bv75vE3J1SKGJuguaNHG4l?__cft__%5b0%5d=AZVkIzl0f5JcjDe0P5d_gYzWJgtL2z2a0qmSeTESN1UlVZWnKmKYinoG_GyRM43FsvIwgFI-BFPUJx4FSq0MxfoHEHjncwEp1FHZ_SFkd7AwZ-ypy0ZRbSoMYh8mEG3YB98ZYs60hHPF6iuMseaXMwltStgowNtirEvssPuoI2l6p91xOJhg-TxCRApLGVinROA&__tn__=%2CO%2CP-R

Council Member Richard Fimbres Donated over 4700
~ Veterans Day cards from local schools within his Ward 5
district to honor Veterans here at the Tucson VA main
campus — November 8.

Tucson Veterans Day Parade Showcased a SAVAHCS
PACT Act-themed float in the parade honoring all those

* Veterans who served during Desert Shield, Desert Storm, and
Desert Calm — November 11.

~ Director Jennifer Gutowski was an honored guest at the

~ American Legion Morgan McDermott Post 7. Ms. Gutowski
" met with the Arizona State Commander Manny Beltran and
the local Post Commander and discussed how to better
support Veterans and get them enrolled in the VA health care
system — November 11.

SAVAHCS Outreach Team Attended the Pima Community
College Veteran Day Celebration, the Oro Valley Church of
the Nazarene’s Veterans Breakfast, and the Rockin 4 Heroes
Concert. These events honored Veterans, services members,
Gold Star family members and first responders for their
service. The team provided information and resources to
Veterans and their families — November 11.

Sierra Vista Community-Based Outpatient Clinic_Staff
Participated in the Sierra Vista Veterans Day Parade. The
staff showed community spirit and honored our Sierra Vista
Veterans in attendance — November 11.

Lung Cancer Awareness Month Was celebrated by patients
and staff. Those in attendance were educated on the
importance of lung cancer screening and how early
detections is key to improving survival rates — November 15.



https://www.facebook.com/VATucson/posts/pfbid0344buo74etnA3mThta2uoX9PDfP1H8FsdNvsDjQ6pDAkiJijAxwdYch5h7hfB4zDzl?__cft__%5b0%5d=AZWmVSwUXnxUagfjgXW71vZ1f2LoYm1xF6DFwAYOhgbOLn1rAeM7o6wIQrPANKfvraxTlb2GgTpIrGPnWqvZbwy2b26XUGfiXrBEswUjMDTZo-nRI6tyPhQYVrmOWCXHNqWw59E8g1QD4gPBY3bGzXJWxlRJ4-ctq89uvl-9wk0gW9wXuLVd6UJB_aGo_y3IZxA&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid02NJCCujBCpViEGPkTrndDKcabcuKoRjXLftaGDUDGjXxjrnGtCsDA7Ju5LYVMJotvl?__cft__%5b0%5d=AZVNyYBbnlizDVzRA4uqi8tSBMDIoA0KKMrZ9ys_9ih_XfYsKT_0EFgPqlWkvS3pI2FXY3uc95M_J3YNNvl499--y2PH_IJdQNJcdrlAmqWSU8LLzxZKqrCjoreW5ot7MdzERKmwnuWiIRI2xXyYKTdkdM2fm_sb1R3BWYrVogArElIh5_tP0XhL4aB53MTpPC4&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid02X1Q9mGadTJpEaLa9BzGBeoGVgWVf77kct7Qa9WHdDcdRqgPV6PhizG5DgN8Lyn2Kl?__cft__%5b0%5d=AZUUaYBpgmO7gPGlzGUsEtWDM9ZyaWZmvKi5tGgS5UTT2Zfa6aaI_TJDb4UtX7komIvR6Vvn612742VLniEyKDg7oY-I3vRuEhIuFUYOx-wStiTlY3FlDeCiSCZRmm03Xe4nc4O1I3tF6e2-ddof8QEQ1Z2KUzaYQedghu_TZuu6CRj0kioHV0BsM87N9IxV6q8&__tn__=%2CO%2CP-R
https://www.facebook.com/AmericanLegionPost7AZ?__cft__%5b0%5d=AZUUaYBpgmO7gPGlzGUsEtWDM9ZyaWZmvKi5tGgS5UTT2Zfa6aaI_TJDb4UtX7komIvR6Vvn612742VLniEyKDg7oY-I3vRuEhIuFUYOx-wStiTlY3FlDeCiSCZRmm03Xe4nc4O1I3tF6e2-ddof8QEQ1Z2KUzaYQedghu_TZuu6CRj0kioHV0BsM87N9IxV6q8&__tn__=-%5dK-R
https://www.facebook.com/VATucson/posts/pfbid02zo884iEn1goFjjA6X2zmH6bxuZr6dQiXiZYbNbVyHSB8YXqwQ78YzYBKrbNsjcy9l?__cft__%5b0%5d=AZWKM0Fh686TALLZB8yGkNIZUwPVd_KEGGKFa8VFfIhx9ZR9j2vtORzw8Nfaxqp-DycW2pQ_ge4kTXccX0DR_KDGj5RTzNQcCQvSQKW10pWCatumNHiJUh_S1lgv86lI5Qm8hNPlkBsKaCNWgnmEQJYyeWqrAsMcKlJlBmq6doF4rICoL-4myy5imQTmG4Ma9d0&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid0AAt9zEryEEqXPMGN8kXz5o5MUxSPrPdjDe6Rx57aQmoD4VoCi8Gie69sbDxumT43l?__cft__%5b0%5d=AZU1D5h5fZ0eYRjRKRfc1JM3ZWMVsr8kmLjIATqX_omN3cOlH78fzsIq73k6sV6XUn0t2rloJOwkO6KxtVEH-9m8YRip1zMA396n2yAlh6If2VSdAie16wDXCmGz4k_3qFh-PMdT-Rh3KG8C0wp0Uudy5-Y5VF4ZFIvyaPTk9K7rKEpR7LfBE_CuKicDC0m3NRg&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid0294ZG3eRYz9ChoPU4SGVoWULevy4CVm4D53FrgUy56Ubp95ouYumvQugoTnubsVK8l?__cft__%5b0%5d=AZU1b1jK2maGMwnVXm_OQ738OshnaSkdBbeHKk9w89bGY0keDmnjdtREmpSIRy5rEm-EJt2eXG5Zl7aAP4jbJRap4Zo5vjZZujMSgtinr-sw7bh7wEL6IwTEltPDUXbMieA_EpLlpe5suCBxVhq45iePynBoVatWmqJaVX_6BjN1m2yRA95th3fsYBmkXWa5NqI&__tn__=%2CO%2CP-R

Wounded Warrior Regiment Regional Representative Met
with staff from social work service and executive leadership
team to discuss important topics related to care coordination
and transitional assistance for injured Marines. The Wounded
Warrior Regiment assists injured Marines with their transition
to civilian life as a Marine Corps initiative — November 18.

Swan Lake Estates Red Hats Donated clothing and various
hygiene items from their community to assist the Veterans in
our Homeless Program and HUD VASH — November 19.

Traditional Way Workshop Was held at the Tucson VA.
The purpose of the training was to increase VA staff
awareness and sensitivity to Native American culture. Also,
its impact on effective healthcare delivery through the eyes of
the Native American Veteran — November 19.

30 Walmart Employees Came together to visit our Veterans.
They generously donated 240 goodie bags and additional
items for our inpatient comfort cart, benefiting our inpatient,
resident, and outpatient Veterans — November 19.

Sun City Oro Valley Homeowners Came together and
donated shelf-stable food items for our food insecure
Veterans. This is their 3rd year partnering with us to support
the Patriot Pantry and Veterans they assist — November 20.

Karen Herhold & Friends Donated over 192Ibs of dog food,
cat food and treats for SAVAHCS Homeless program. The
Pet Food Distribution program ensures that no Veteran will
have to choose between caring for their pets and their own
well-being. — November 20.



https://www.facebook.com/VATucson/posts/pfbid0FKF9ovoFXyghXkNAu5ixDBjnRwXvRdjktMrXM9h7tbXtK6YxmrBuwuX6wYcmZtPol?__cft__%5b0%5d=AZW9zaN3RMXrOai4W7_VpLwLW2NJY0b-kgV0y-bPZRjM73IjGPDSqi4CXnB32x6d-ereusBmDQgWG3ZOmn5V9IS9JDc3oRj1pNyfZIve4V9FHYSNVi-2zZTQwpRGM0F1azkdPGdyjIRPTX8nRNct05QzUjh7GCdAdwZVO7-JtFwLQHebvnPJxU2UzyTh6CyF9IA&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid02rVqN3Z7zgvbBDcysTXiM7JzrqsbsLXV76nAkVqAkUHvq5nNutqZs1AghCbQJuPXVl?__cft__%5b0%5d=AZW7XReJuv0FmJXMNOU9zdXhpdD0eIMFrT2Z9VDBTSEPoh6T1u6gwaG-riJj4kftgyiwWP7uHpYL8NIdC0Hr0UMhCxProNEwMbLRffL2AZ6h0-61BR3ewJTsyvZTy56nT9EZcB2X8E3bnVQUQhojjKnCh8eGo_ebdxPTU2OUy2pfDVZ5rU_0RDOH3OJy-8xE5vA&__tn__=%2CO%2CP-R
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https://www.facebook.com/VATucson/posts/pfbid02JEjkTFFJvxcJbmki5LKrwxipb7iSdXsoLaEYFe7oKXNH7vUDjd97hJxd9N4dM8G6l?__cft__%5b0%5d=AZUD1NiN8CS8BEoC2eiNFYoXkZ8KnMBjNCYkkHWsyVcDNu1vpTNGnhYhDQa45ZYqnyiw_cZj_9Cfx1yDRH25loSiM9_WD6oWz7BSlxzCbq9krKYvoDy_MBK9CQscgjEdQxJOAjZa66MX-ZoinOz0qBv3G1V-GEWvVzQElbJ1ISfNpTlIvmvd9s3M--oRTxFMJ3U&__tn__=%2CO%2CP-R
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Transgender Day of Remembrance Honored the lives of
those in the transgender community who were lost to
violence and hate. Transgender Day of Remembrance is a
time to reflect on the importance of inclusion, understanding,
and support for all - November 20.

Military Officers Association of America - Green Valley
Chapter Collected 20 bags and boxes of food and other
items for Veterans participating in the Homeless Program
and HUD VASH — November 21.

Great American Smokeout Was held on main campus in

' building 80 lobby. Staff shared information with Veterans and
. family members on quitting smoking and Lung Cancer
Awareness — November 21.

Volunteer Thanksgiving Luncheon Recognized the
fantastic service Volunteers provided our Veteran patients.
There are 308 regular volunteers and 183 special
events/occasion volunteers who donated 41,175 hours in
2024. Our Center for Development and Civic Engagement
(CDCE) hosted the luncheon - November 21.

SAVAHCS In the News .

Onvida Health and Veterans Affairs Office Announce New Collaboration

The new partnership will allow recently graduated physicians in the Onvida Health
(formerly Yuma Regional Medical Center) hospital’'s Family and Community Medicine
Residency Program to attend clinical rotations at the Yuma Community Based
Outpatient Clinic (CBOC).

Jennifer Gutowski, the CEO of Southern AZ VA Healthcare, says "We're really excited
to cultivate a new generation of providers and expose them to the great care that we
provide at the VA And how we do primary care aligned teams and putting the Veteran at
the center of it all." Read more.
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VA Rehab Center Offers Hope, Training for Veterans with Visual Impairments

William Leos, Jr., is a US Navy veteran who started coming to the Southwestern Blind
Rehabilitation Center at the VA in 2017.

Leos has a progressive eye disease called retinitis pigmentosa, which results in
decreased vision at night and the loss of side vision. He was first diagnosed in 1989.

"My field of vision is real narrow at this stage in my life," he said, adding, "It's hard to
accept it, but I have to learn to see in a different way." Read more.

SAVAHCS Construction Updates . _d

Mental Health Building 90 expansion project to expand existing Mental Health
Facility: Psychosocial Rehabilitation and Recovery Center (PRRC) Mental Health Clinic
construction phase scheduled to be completed by mid-December for the start of
equipment installation. Furniture installs projected for mid to late-January 2025.

Mental Health Building 90 renovation project to convert the Agave clinic into a
Patient Aligned Care Team (PACT)-compliant layout Renovation portion of the
project will start with the Agave Clinic followed by the Mental Health Primary Care
Staff space.

Agave Clinic staff will move to the PRRC Mental Health Clinic early-February 2025.

Auditorium Stage Renovations A new door is currently being built. Flooring and door
will be installed in the fall. Projected end date of March 2025.

Roof Repair Projects Building 50, 78 and 90 have been completed. Building 60 E3 roof
tile started on October 28.

Emergency Department (ED) Renovations and Expansion The beginning stages of
the construction project have started. The main walk-in entrance to the ED will be
relocated during construction in the same vicinity as the previous entrance. Please
follow the signs posted.


https://www.kgun9.com/news/local-news/va-rehab-center-offers-hope-training-for-veterans-with-visual-impairments#google_vignette

Veteran Health Care Information . 4

WWII Veterans’ new eligibility for VA Health Care

If you served in World War Il and are not currently enrolled in VA health care, this recent
legislation ensures that you are now eligible for VA health care. WWII is defined as the
period beginning December 7, 1941, and ending December 31, 1946. The Cleland-Dole
Act was signed into law December 29, 2022. Section 101 of this law expands eligibility
for VA care for Veterans of World War Il. Apply today, even if you applied before and
your application was not approved. Income level and service length do not matter.
WWII Veterans will be at minimum in Priority Group 6. You could be in a higher priority
group if you have other eligibilities. Even if you were deferred before, please consider
applying again. Please note, you must apply for VA health care if you are not currently
enrolled. VA cannot automatically enroll you in VA care.

VA Priority Groups | Veterans Affairs

Cleland-Dole: Mental Health Copay Exemption

Veterans who owe copays for outpatient mental health and substance use disorder
visits now have easier access to the soonest and best care. VA is canceling and
refunding the first three mental health and substance use disorder copays in each
calendar year between June 27, 2023, and December 29, 2027. Learn more.

PACT Act has expanded VA health care and benefits for Veterans exposed to burn
pits, Agent Orange, and other toxic substances, helping to provide generations of
Veterans and their survivors with the care and benefits they have earned and deserve.

As of November 25, we have screened over 54,900 Veterans for Toxic Exposure
Screenings.

COMPACT Act

Veterans in acute suicidal crisis can go to a VA or community health care facility to
receive free emergency health care — including ambulance transportation costs — and
be eligible for inpatient or crisis residential care for up to 30 days and outpatient care for
up to 90 days, including social work. This change was made possible by the Veterans
COMPACT Act of 2020. For more information contact the COMPACT Act Coordinator
Office at (520) 203-2191.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fhealth-care%2Fcopay-rates%2F&data=05%7C02%7C%7C40497981fae8418c1a6808dc80c7e7f7%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638526843351596531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g0CejHB3HFW6huLfsvCsetRgs2g4I9cvr1yXeP4Y2iU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fresources%2Fmental-health-copay-exemptions%2F&data=05%7C02%7C%7C40497981fae8418c1a6808dc80c7e7f7%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638526843351602531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W0QgcEh48TUOR9MCtYoVOHBMIGiKNdDlEggxwIfYCrE%3D&reserved=0

SERVICE Act

Signed into law in August 2022, the SERVICE Act focuses on the health effects of toxic
exposures. While the PACT Act expands and extends eligibility for VA health care for
Veterans with toxic-exposures and certain Veterans of the Vietnam, Gulf War, and Post-
9/11 eras, the SERVICE ACT focuses on ensuring that VA policy permits Veterans
deployed to certain locations during certain periods of time to be eligible for a breast
cancer risk assessment and mammography screening for breast cancer if a risk is
found. For Veterans already using VA health care, see your primary care provider to
assess your risk for breast cancer. If you’re not already enrolled or using VA health
care, go to https://www.va.gov/health-care/how-to-apply for more information.

Veterans Crisis Line New Number

Dial 988, then Press 1- Veterans in crisis or those concerned about a Veteran can call
to reach trained responders 24 hours a day, seven days a week to receive confidential
crisis support.

Veterans can still call 1-800-273-8255 and Press 1, chat online at Chat
(www.veteranscrisisline.net) and text 838255 to reach trained crisis responders.

Veterans can use the latest technology to connect with their health care teams

Veterans who have questions on how to use virtual technology options may reach out to
the Virtual Health Resource Center (VHRC) at (520) 629-1713, email
TucsonVHRC@va.gov or visit the center at the main facility in Bldg. 80 on the second
floor. Hours are 8 a.m. to 4 p.m., Monday through Friday.

Telephone or Video Appointments - Veterans may receive care at home, either over the
phone or via video using VA Video Connect on their computers, smartphones, or
tablets. Visit mobile.va.gov/app/va-video-connect or contact the VHRC to learn more.

Veterans can save time by using MyHealtheVet, the VA patient portal, for all their
routine healthcare needs. Veterans can make medical appointments, contact providers,
and request prescription refills. To learn more, contact the VHRC team at (520) 792-
1450, extension 1-6889.

Prescription Refills - Veterans may request prescription refills, order, and have
medications mailed to their homes using My HealtheVet or the VA Health and Benefits
mobile app, which can be downloaded from the Apple App Store or the Google Play
Store or by visiting mobile.va.gov. Veterans may also order prescriptions via phone at
(800) 470-8262 (press 1).


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fhealth-care%2Fhow-to-apply&data=05%7C02%7C%7C66a2f79f43084fc7cb0608dc4deeda05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470935472025185%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=J67Nps9N9Q3Uf%2BJDWMH6vplyViURl1JPbBtY6sTGpdA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.veteranscrisisline.net%2F&data=05%7C02%7C%7C66a2f79f43084fc7cb0608dc4deeda05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638470935472031471%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LYORrC3kNx3kBK17hRUjH6zehSRG221jcFCsC4dk1As%3D&reserved=0

VA Desert Pacific Healthcare Network (VISN 22) Nurse Advice Line at (877) 252-4866
Veterans can call 24/7 to speak with a registered nurse for any routine health care
guestions over the phone.

Did You Know?

Primary Care, Mental Health, and Specialty Care appointment wait times by VHA facility
can be found at the newly updated Access to Care website at
https://www.accesstocare.va.gov.

Stand up to your fear of falling

A Matter of Balance is an evidence-based program that emphasizes practical strategies
to reduce fear of falling and increase activity levels. Participants view falls and fear of
falling as controllable, set realistic goals to increase activity, change their environment
to reduce fall risk factors, and exercise to increase strength and balance. A simple
exercise routine that is designed to be helpful in fall prevention is introduced in session
three. The group meets for eight, two-hour sessions over four weeks. To learn more
contact Rogan Adams at (520) 792-1450, extension, 1-4051 for more information.

SAVAHCS Local Contacts: .

= Southern Arizona VA Health Care System Main Line (520) 792-1450 or 1-800-
470-8262

= Caregiver Support Program (520) 792-1450, extension, 1-5390

= Care in the Community (520) 792-1450, extension, 1- 6555

= Center for Development and Civic Engagement (CDCE) (formerly Voluntary
Services) (520) 629-1822

= Compensation and Pension (520) 629-4662

= Eligibility and Enrollment Section (520) 792-1450, extension, 1-6572 or 1-1740

= Homeless Program Coordinator (520) 792-1540, extension, 1-1839

= Medication Automated Refill Line (Toll Free) 1-800-470-8262, Press 1, then
press 1 again to use the automated line to refill/renew a prescription

= Mental Health Clinic (520) 629-4884

= Virtual Health Resource Center (520) 629-1713 (for assistance with My
HealtheVet and other virtual care technologies)

= Native American Program (520) 792-1450, extension, 1-6622

= Patient Advocate Office (520) 629-4933

= Public Affairs (520) 629-1819

= Release of Information Office (520) 792-1450, extension, 1-4665

= Suicide Prevention Coordinator (520) 792-1450, extension, 1-6415
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= Post-9/11 M2VA Case Management for Veterans recently separated from military
(520) 269-1684
=  Women’s Health Clinic (520) 629-4885

VA National Contacts -

e3¢ Veterans
Rag ¢ « ¢ CrisisLine
g DIAL988 then PRESS @

= 1-800-MyVA411 (1-800-698-2411) for
all VA related questions about care,
benefits, and services

= General VA Billing Questions 1-866-
400-1238

= National Caregiver support line 1-855-
260-3274

= National Memorial Cemetery Phoenix

480-513-1412

= Phoenix Regional Office (VBA) 1-800-827-1000VA Billing and collections
Consolidated Patient Account Center (CPAC) 866-802-6819

= VA Health Care 877-222-8387 (VETS)

= VA Desert Pacific Healthcare Network Nurse Advice Line 1-877-252-4866



